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AHMED TOURS & TRAVELS LTD


Head office: 275 High Road Leyton


London, E10 5QN - UNITED KINGDOM


Branches in: New York, Sylhet, 


Luton, Manchester


T: 020 7078 7399


E: sale@ahmedtours.com


W: www.ahmedtours.com





Umrah Ground Service Agreement


Passenger details 





Name of group leader


Total no of PAX

















Flight details





From


To


Carrier / No


Departure date/time


Arrival date/time












































Accommodation details





Name of Hotel


Reservation NO


Location


Check in date


Check out date


REMARKS


Type of room
























































Transportation Details


Ziyarat Details


Supervisor











Emad Uddin 0566254415





If airport transfer is included in this package once you land in the airport and have done immigration please call our Supervisor and follow his instructions. 


WE DO NOT PROVIDE TRANSPORTATION FROM MADINAH AIPORT TO THE HOTEL�
�
-------------------------------------------------------------------------------------------------------------------------------------------------------------------


Terms and conditions:


This agreement is between us and only the passengers mentioned above.


The passengers are going to Saudi Arabia for Ibadah [worship].  


Saudi Arabia has different standards and culture. Please carry out due research to ensure that your expectations are correctly placed.


During Umrah and Hajj seasons the cities of Makkah and Madinah are extremely busy. This has an adverse effect on standards of cleanliness and hygiene. If you are dissatisfied with room service kindly contact the hotel reception first and then our supervisors.    


Unless specifically stipulated above no food is to be provided throughout your stay. 


All hotel standards are as per Saudi Arabian ratings and they are of a lower standard than an equivalent rated European hotel.  


Due to extenuating circumstances such as - hotels overbooking, late check out and other reasons, hotels may change from those stated at time of booking. If this is the case and alternative, similar hotel will be provided.  


Unless specifically stipulated above transportation as a whole or meet/assist in airports in Saudi Arabia is not included. The passengers must make their own way to hotels and to one city from another.    


Changes to the schedule following the issuing of air tickets are the responsibility of the airline. Any inconvenience or financial difficulties faced as a result must be logged with the airline concerned. We are in no way liable in this regard.


Unless mentioned above this package is not a guided tour. Our supervisors in Saudi Arabia will assist you and coordinate those services you have purchased from us. Any additional services that you may require will be charged for if necessary in Saudi Arabia.


Hotels check in times vary significantly. We are helpless in such situations to advise you accurately.


The number of people to share one room in the hotel has been arranged and agreed by your instructions.  


Some services such as Ziyarat are very difficult to arrange punctually during busy times. Please cooperate with our supervisors in such matters and follow their instructions.  


Your health, safety and security and that of your belongings are your responsibility.


Trafficking of drugs to and from Saudi Arabia leads to capital punishment.   


This agreement supersedes any previous agreement or arrangement whether verbal or written. The services stipulated here are what was finally agreed upon. From this day we will not entertain any promises, agreements, arrangements that were made in the past whether in writing or verbally.  





Signed [customer]:		[Please date near your signature]                Signed [company representative]:


								 				















Registered in England No: 4787287, Registered Office: 162 Sebert Road, Forest Gate, London, E7 0NN
ATOL – 9775
IATA - 91280884


